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           Evaluation Form 2010

Company Information 

	
Company Name
	

	
Name of person completing questionnaire
	

	
Contact Details 
Address


Telephone
Email
	

	
	

	
	

	
	

	
Are you the main point of contact with ACT staff?
	

	
Please indicate the process in which you have involvement

	

	
Health and Safety vetting
	

	
	
Health and Safety Monitoring
	

	
	
Learner Placement
	

	
	
Reviewing of Learner Progress
	

	
	
Involvement in Assessment
	

	
Please tell us about the type of services you currently use with ACT

	
	
Learner on placement
	

	
	
Apprentices for employed staff
	

	
	
Commercial Training
	


Evaluation Questions
	
	
Question
	
Answer

	
	
Initial Contact and Guidance

How would you grade; 

	1
	· Your initial contact with ACT
[image: image1.jpg]
Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	2
	· Contact regularity (face to face, Telephone etc) and general communication

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	3
	· Reliability and professionalism of your contact

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	4
	· Information provided on programmes, services and/or course content and ACT company information

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	5
	· The information provided for your roles and responsibilities in regards to the training programme

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	6
	· Discussion on your training requirements

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	7
	· Ability to provide solutions to your training and recruitment requirements

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	8
	· Appointment of a workplace mentor (if applicable)

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	9
	· Health and safety vetting conducted effectively

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	Please use this area to make comment on any of the above (please continue on a separate sheet is necessary):




	
	
Question
	
Answer

	
	
Start and During Programme 

How would you grade; 

	1
	· Handover or introduction to the assessor
Not Applicable   
	Excellent

Good
Adequate

Unsatisfactory
	

	2
	· Negotiation and management of ‘off the job’ training (day release / workshops)
Not Applicable   
	Excellent

Good
Adequate

Unsatisfactory
	

	3
	· The updating of learner progress
Not Applicable   
	Excellent

Good
Adequate

Unsatisfactory
	

	4
	· Inclusion of appropriate person and/or mentor in review process
Not Applicable   
	Excellent

Good
Adequate

Unsatisfactory
	

	5
	· Welsh language needs met (if applicable)
Not Applicable   
	Excellent

Good
Adequate

Unsatisfactory
	

	6
	· The support of learners with additional learning needs
Not Applicable   
	Excellent

Good
Adequate

Unsatisfactory
	

	Please use this area to make comment on any of the above (please continue on a separate sheet is necessary):



	
	
Question
	
Answer

	
	
Assessor Attributes
How would you grade; 

	1
	· Professionalism

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	2
	· Communication

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	3
	· Organisation

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	4
	· Presentation

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	5
	· Time Management

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	6
	· Reliability

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	7
	· Flexibility
Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	8
	· Industry knowledge
Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	Please use this area to make comment on any of the above (please continue on a separate sheet is necessary):



	
	Question
	Answer

	
	End of Programme
How would you grade; 

	1
	· Value for money (if applicable)

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	2
	· Relevance of programme

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	3
	· Impact of ACT services on your business
Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	4
	· General feedback from employees
Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	5
	· Next steps for learners identifed and explained

Not Applicable
	Excellent

Good

Adequate

Unsatisfactory
	

	6
	· Course concluded efficiently and effectively

Not Applicable
	Excellent

Good
Adequate

Unsatisfactory
	

	Please use this area to make comment on any of the above (please continue on a separate sheet is necessary):




	Question
	Answer

	Further Information


	Please indicate which of the following services you would like to receive further information on and a member of our business development team with contact you.


	Taking a learner on placement
	

	Apprenticeships for employed staff
	

	Leadership and Management Training
	

	First Aid Training
	

	Health and Safety Training
	

	Environmental Awareness Training
	


	Please can you tell us briefly what the benefits of ACT’s services are to your company


	


	Please can you make any suggestions that would improve ACT’s service to you


	


Thank you for your time to complete this evaluation.
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